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CAPPS Desk Aid

Clearing Cache and Cookies

Note: This Desk Aid was written to the specifications
of CAPPS Central agency modules and may not reflect
the unique process variations implemented by
individual or non-Central agencies.
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Clearing Cache and Cookies

Deleting cache and cookies serves several purposes. It helps enhance privacy by removing stored data about your
online activity. It can also resolve website loading issues, as cached data may become outdated or corrupted.
Additionally, clearing cache and cookies can free up storage space and improve browser performance by reducing
the load on your system.

Changes in the Chrome Browser

1. Select the three vertical dots in the top right-hand corner of the browser window.

Ct AlMode ) 3 (x4 ®

O3 Newtab Ctrl+T
¥  Newwindow Ctrl+N
&  New Incognito window Ctrl+Shift+N
® Person 1 >
@ Passwords and autofill >
O  History >
& Downloads Ctrl+)
¢  Bookmarks and lists >
88 Tab groups >
£}  Extensions >
@ Delete browsing data.. Ctrl+Shift+Del
4]
@ Zoom - 100% + o
= ‘
& Print.. Ctrl+P

@) Search this tab with Google Lens

Translate

@  Find and edit >
X  Save and share >
& More tools >
@ Help >
@  Settinas
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2. Select Settings.

Ct AlMode ) £}
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New tab

Mew window

o

New Incognito window

Person 1

Passwords and autofill

History

Downloads
Bookmarks and lists
Tab groups

Extensions

Delete browsing data...

Zoom

Print...

Crrl+T
Ctrl+N
Ctrl+Shift+N

>

H

>

Ctrl+)

H

H

>

Ctrl+Shift+Del

= 100% + o

Search this tab with Google Lens

Translate..
Find and edit
Save and share

Mere tools

Help /

Settinas

Ctrl+P

3. Select Privacy and Security in the left menu.

4. Select Delete browsing data.
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Settings

You and Google
Autofill and passwords
Privacy and security
Performance

Al innovations.
Appearance

Search engine

Default browser

On startup

Languages
Downloads
Accessibility

System

Q, Search settings

@
o}
€]
&

Chrome regularly checks to make sure your browser has the safest settings.
We'lllet you know if anything needs your review.

Privacy and security /

B Your browser is managed by your organization

Safety Check

Delete browsing data
Delete history, cookies, cache, and more

Third-party cookies
Third-party cookies are allowed

Ad privacy
Customize the info used by sites to show you ads

Security
Safe Browsing (protection from dangerous sites) and other security settings

Site settings.
Controls what information sites can use and show (location, camera, pop-ups, and more)

Go to Safety Check

Clearing Cache and Cookies

Mar. 06, 2026

Page | 2



CAPPS Central Desk Aid

7.

Select All time.

Delete browsing data

Browsing history

<]

<]

From 14 sites

<]

79.9 MB

Download history
None

<]

Manage other Google data

Passwords can be deleted in their management settings

Delete from this device

Last15min  Lasthour  Last24 hours All time

From microsoft.com + 9 sites

Cookies and other site data

Cached images and files

Show more v

More ~

Select the checkboxes for Browsing history, Cookies and other site data, Cached images and files and
Download history.

Select Delete from this device.

Changes in the Edge Browser

1.

Select the three dots in the top right corner.

5 D

(& New tab

8 New window

w3l @

2 New InPrivate window

@, Zoom

T= Favorites
D History
Tab groups

Downloads

Delete browsing data

=2
4
{3 Extensions
W
=

Print
0D split screen
3} Screenshot
&) Findon page

More tools

ﬁB Settings

3J

[ICTY TSR S S

Ctrl+T
Ctrl+N

Ctrl+Shift+N

— 100% —+

Ctrl+Shift+0
Ctrl+H

>

Ctrl+)

3

Ctrl+Shift+Delete

Ctrl+P

Ctrl+Shift+S
Ctri+F

»
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2. Select Settings.

New tab
New window

New InPrivate window

£ 00

Zoom

w

Favorites
History

Tab groups
Downloads

Extensions

Delete browsing data

D& Do

Print

0D split screen

% Screenshot

& Findon page

More tools

£23 Settings 4/
o)

[T TSR I S TS

IR
Ctrl+T
Ctrl+N

Ctrl+Shift+N
— 100% + &

Ctrl+Shift+0O
Ctri+H

»

Ctrl+)

»

Ctrl+Shift+Delete

Ctrl+P
Ctrl+Shift+5

Ctrl+F

»

3. Select Privacy, search, and services in the left menu.

Settings
Q, search settings

@ Profiles
£ Passwords and autofill
| & privacy, search, and services
) Appearance
& Default browser

[5 start, home, and new tab page

At Languages
1 Downloads

ff Accessibility

Privacy, search, and services

W Clear browsing data

f@,\ Tracking prevention
Manage how

W Clear browsing data

& Privacy

Manage your

G] Security

Manage your

@ Cookies

Save cookies

@ Site permissions

w

Clear history, passwords, cookies, and more from thi

Typo protection

ettings for Edge

T8 Clear browsing data on close

s use trackers to collect info about your browsing

% Tracking prevention

between sites and sessions

4. Select Clear browsing data.

Settings

Q Search se!

@ Profiles
& Passwords and autofill
| & Privacy, search, and services
Q Appearance
© Default browser

(3 start, home, and new tab page

A Languages
¥ Downloads

T Accessibility

Privacy, search, and services

@ Clear browsing data

35 Tracking prevention

@ Clear browsing data
& Privacy
Manage your peivacy settin

o} Security

@ Cookies

3 Site permissions

e
52

Cloar history, passwords, cookien

Typo protection

@ Clear browsing data on close

% Tracking prevention
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The Delete browsing data window displays.

Delete browsing data X
Time range =
All time

Browsing history
6,336 items. Includes autocompletions in the address bar
Download history
612 items
Cookies and other site data
From 59 sites. Signs you out of most sites

Cached images and files

Frees up less than 183 MB. Some sites may load more
slowly on your next visit.
v

Cancel Clear now

5. Set TIME RANGE to All time.
6. Select the checkboxes for Cookies and other site data and Cached images and files.
7. Select Clear now.
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Revision History

Date Description of Change Changed By

Mar. 06, 2026 Updated images and transferred to new template. G. Hawkins
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